PRODUCT CUSTOMERS FOLLOW UP

PRODUCT PURCHASED RECENTLY PRODUCT PURCHASED 1 MONTH+
4 +
FOLLOW UP AFTER 3 WORKING DAYS FOLLOW UP AS SOON AS POSSIBLE
* If product arrived? * Are they happy with the products?
* Have they tried the products yet? * Are they using the products regularly?
* Do they need demo or additional info? * Do they need demo or additional info?
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YES NO YES - NO
Offer all relevant help Follow up again 7 days Offer all relevant help Ask what and why
l N ! }
ADD. INFO. RECEIVED |__ RECEIVED POSITIVE il NEGATIVE
Follow up after 3 weeks Offer all relevant help Suggest replacement Offer alternative products
I ] > ] }
POSITIVE NEGATIVE POSITIVE NEGATIVE
Suggest replacement Ask what and why Offer other products Offer to help them to sell
I I > Ask recommendation products not used to others
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THEREAFTER REPEAT THESE FOLLOW UP PROCEDURE AGAIN ONCE NEW / REPLACEMENT PRODUCT PURCHASED




